File In Section: Product Campaigns
Bulletin No.: 00051
Date: September, 2000

Campaign Bulletin

F/ICMVSS NONCOMPLIANCE CAMPAIGN

SUBJECT: 00051 — POWER BRAKE BOOSTER YACUUM SUPPLY HOSE KINKED

MODELS: 2000 CHEVROLET AND GMC 172 TON C/K UTILITIES AND SUBURBANS
EQUIPPED WITH VACUUM POWER FOUR WHEEL DISC BRAKES {RFO
JCS5) BUILT AT JANESYILLE ASSEMBLY PLANT

CONDITION

Ganeral Motors hag decided that certain 2000 Chevroilet and GMC 1/2 ton C/K ufilities and
Suburbans equipped with vacuum power, four-wheel-disc brakes {RPO JC5), and built &t
Janeaville Assembly Plant, may fail to conform to Federal Motor Veahicle Safsty Standard
(FMV33) 105, "Hydraulic Service Brake - MNormal, Emergency, and Park Braking
Performance” or Canada Molor Vehicle Safely Standard (CMVSE) 105, "Hydraulic and
Electrical Brake Systems.” These vehicles may have been built with a kinked brake boostar
vacuum supply hose. A vehicle with a sufficiently kinked brake vacuum hose does not comply
with cartain stopping distance requirements related to muliple brake applications of F/CMVSS
105. If a vehicle required minimal stopping distance under these brake application. conditions,
a vehicle crash could ocour.

CORRECTION
Dealers are to reroute the brake booster vacuum supply hose.
VEHICLES INVOLVED

Involved are cartaln 2000 Chavrolet and GMC 1/2 ton C/K utilities and Suburbans equipped
with vacuum power, four-wheel-disc brakes (RPO JCB), built at Janesville Assembly Plant,
and built within these VIN breakpoints:

YEAR DIVISION MODEL PLANT FROM THROUGH
2000 | GMC/Chevrolet GK Janeavile YJ100001 YJ104401

IMPORTANT: DCealers should confirn vehicle eligibility through GMVIS (GM Vehicle Inqui
Systemn)) or GM Access Screen (Canada only) or DCS Screen 445 (IP
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only) befora baginning campaign repairs. [Not all vehicles within the above
breakpoints may be Involved.]

Invelved vehicles have been identifiad by Vehicle Identification Number, Computer listings
containing the complete Vehicle Identification Number, customer name and address data have
been preparad, and ara baing fumnished to involved dealers with tha campaign bulletin. The
customer name and addrase data furnished will enable dealers to follow up with customers
involved in this campaign. Any dealer not receiving a computer listing with the campaign
bullatin has no involved vehicles currently assigned.

These dealer listings may contain customer names and addressaes obtained from Motor
Vehicle Registration Reconds. The uge of such motor vehicla registration data for any other
purpose is a violation of law in several states/provinces/countries. Accordingly, you are urgad
to limit the use of this listing to the follow-up necessary to completa this campaign.

TS INFORMATION
Mo parts are required for this campaign.

SERYICE PROCEDURE

1. Disconnect the brake boostar vacuum hose (1) from the brake booster.

2. Rerouts the brake booster vacuum hose rearward of tha engine and behind all other hoses
and wiring hamesses:

3. Connect the brake booster vacuum hose to the brake booster.

4. Install the GM Campalgn Identification Label.
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CAMPAIGN IDENTIFICATION LABEL - For US and IPC

Place a Campaigh |dentiflcation Label on each vehlcle comected in accordance with the
instructions outlined in this Product Campaign Bulletin, Each label provides a space to include
the campaign number and the five (5) digit dealer code of the dealer perforrning the campaign
sarvice. This information may be Insertaed with a typewriter or a ball point pan.
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Put the Campaign Identification Labsal on a clean and dry surface of the
radiator core support In an area that will be visible to people servicing the
vehicla. Whan Installing the Campaign IdantHication Labal, be sure
to pull the tab to allow adhaeslon of the clear protective covering.
Additional Campalgn Identification Labelas for US dealers can be
obtalned from Dealer Support Materiale by calling 1-888-549-8152
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for tomm Number
$-1015 when ordering.

Additional Campaign Identfication Labels for IPC dealers can be
obtained from your Regional Marketing Office

CAMPAIGN IDENTIFICATION LABEL ~ For GANADA

o |
CAMPAIGN

00051
COMPLETED

DEALER CODE

99-998
\ DO NOT REMOVE J

Place a Gampaign |dentlfication Label on seach vehicle comected in accordance with the
instructions outlined in thig Praoduct Campaign Bulletin. Each label provides a space to include
the campaign number and the five {5} digit dealer code of the dealer parforming the campaign
service. This infermation may be inserted with a typewriter or a ball point pen.

Put the Campaign |dentification Label on & clean and dry surface of the mwey
radiator core support in an area that will be vislble to people servicingthe | SibT «
vehicle. Additlonal Campaign |dentification Labels for Canadian
doalers can be obtained from DGN by calling 1-800-888-5539
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for ltam Number
GMP 81 when ordering. pvierly
CEALER
COMCRERS.
: D) NOT AEMOVE
CLAIM INFORMATION
Submit a Preduct Campaign Claim with the information indicated below:
PART PARTS LABOR LABOR
REPAIR PERFORMED | COUNT | PARTNO. | ALLOW | GC-FC oP HOURS
Rarouta Brake Eoastar 0 N/A N/A MA-88 Vo548 a2
Vacuum Hose

* For Gampaign Administrative Allowance, add 0.1 hours to the "Labor Hours”,
Refer to the General Motors WINS Claims Processing Manual for details on Product

Campaign Claim Submission.

CUSTOMER NOTIFIGATION — For US and CANADA

Customers will be notified of this campaign on their vehicles by General Motors {see copy of

customer letter included with this bulletin.
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CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safaty Act. For owners cutside these areas, dealers should
notify customers using the attached suggestad daaler letter.

DEALER CAMPAIGN RESPONSIBILITY — For US and IPC {US States, Territories,
and Possessions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subjsct
to a recall campaign of this type must ba adaquately repaired within a reasonahle time after
the customer has tendered it for repair. A failure to repair within sixty days after tender of a
vehicle is prima facie svidenca of failure to repair within a reasonable time. [f the condition is
not adequately repaired within a reasonable tima, the customer may be entitied to an idantlcal
or reggonably equivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation. To avoid having to provide these burdensome
remedias, every effot must be made to promptly schedule an appointment with each
customer and to repair their vehicle as soon as possible. In the recall campaign notification
lettars, customers are told how to contact the US National Highway Traffic Safety
Administration If the campalgn Is not completed within a reasonable time.

This hulletin is notice to you that the new motor vehicles included in this campaign may
hot comply with the standard identified above. Under Title 49, Sectlon 30112 of the
United States Code, it Is lllagal for a dealer to sell a new motor vehlcia which the dealer
knows doss not comply with an applicable Federal Mator Vehicle Safety Standard. As a
consequence, if you sell any of these motor vehicles without first performing the
campaign corraction, your dealership may he subject to a clvll penalty for each such
sale.

DEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold new vehicles in dealers' possession and subject to this campaign must be held and
inspected/repaired per the service procedure of this campaign bulletin before customers take
possession of these vehiclas,

Dealers are to service all vehicles subject to this campaign at no charge to customers,
regardless of mileage, age of vehicle, or ownership, from this time forwarnd.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for
which thare is no customar information indicated on the dealer listing, are to be contacted by
the deater. Amangements are to be made to make the required correction according to the
Instructions contained in this bulletin. This could be done by mailing to such customers, a
copy of the customer lattar accompanying this bulletin. Campaign follow-up cards should not
be used for this purpose, since the customer may not as yet have received the notification
letter.

In summary, whenever a vehicle subject to this campalign enters your vehicle inventory, or is in
your dealership for service in the future, you must take the staps necessary o be sure the
campaign correctlon has been made bafore selling or releasing the vehicle.

__ __
G Rulierios e imosded Tor we by profosslional icchalclom, NOT w "do-vomnclia”® They e vaiiies b indfivrm sheoe eshriciass of condilios WeS N
tha wmy cobcns ool miihd vk, o 10 PYovide Infmanion thl conld oals: (n dhe proper aonvizz oF g wohidk. Properly minad eclmision have e b
pescll, CQuIpmCTY, aﬁjm“dmhmtlﬁbmh-iuﬁlj F u madition 7 deeribed, DO WQT s that 1 ballitin ¥almutary Technlduw
Bpplics & your vehlele, or shm your welicle will ke el sondidon. Ser- yomr deslertmialler for infonmation on wisther yomr vehicke oy beoafa Cartillexiinn
Trmn the i fomeetine.
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DD051
(Sample OFf Notification Used}
September, 2000
Dear Chevrolet/iGMC Customer:

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act,

Reason For This Recall: General Motors has dacided that certain 2000
Chevrolet and GMC 1/2 ton C/K utllitles and Suburbans equipped with vacuum
power, four-whesel-digc brakes may fail to conform to FederalCanada Motor
Vehicle Safety Standard {(F/CMVSS) 109, "Hydraulic Service Brake — Normal,
Emergency, and Park Braking Performance”. These vehicles may have bean
built with a kinked brake booster vacuum supply hose. A vehicle with a
sufficiently kinked brake vacuum hose does not comply with certain stopping
distance requirements related to multiple brake applications of FICMVS88 1{5.
If a vehicle required minimal stopping distance under these brake application
conditions, a vaehicle crash could occur,

What WIll Be Done: Your dealsr will reroute the brake booster vacuum supply
hose. This service will be performed for you at no ¢harge.

How Long Will The Repalr Take? The length of time required to perform this
service corraction is approximately 15 minutes. Additional time may be required
tc schedule and process your vehicle. |f your dealer has a large humber of
vehicles awaiting service, this additional time may be significant. Please ask
your dealer if you wish to know how much additlonal time will be needed to
scheduls, process and repair your vehicle.

Cantacting Your Daaler: Please contact your Chevrolet/GMC dealer as sgon
as possibla to arrange a service date. Instructlons for maklng thls correction
have been gent to your dealar. Your Chevrolet/GMC dealer is best equipped to
provide services to correct your vehicle as promptly as possible. Should your
dealer be unable to schedule a service date within a reasonable time, you
- should contact the appropriate Customer Assistance Center at the listed numbar
below:.

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Chevrolat 1-800-222-1020 1-800-833-2428
GMC 1-800-462-8782 1-800-462-8583

* UtHizes Telacommunication Davices far the Daaf/Text Talephansas (TOIHTTY)

If, after contacting the appropriate Customer Assistance Center, you are still not
gatisfied that we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to wrlte the Administrator, National
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Highway Traffic Safety Administration, 400 Seventh Btreet. SW, Washington,
DC 20590 or cal 1-888-347-4236.

Customer Reply Card: The attached customer reply card identifias your
vehicle. Presentation of this card to your dealer will aseist in making the
necessary correction in the shortest possible time. If you no longer own this
vehicle, pleass let us know by completing the attached and mailing it in the
postage paid envelope.

Wa ara sorry to cause you thls Inconvenlence; howevar, wa have takan this

action in the Interest of your eafely and continued satiefaction with our
products,

Chevrolat/Pontiac-GMC Divislon
General Motarg Corporation

Enclosure



(SUGGESTED DEALER LETTER)

General Motors has decided that certain 2000 Chevrolet and GMC 1/2 ton C/K utilities and
Suburbans equipped with vacuum power four wheel dise brakes may fail to eonform to Federal
Motor Vehicle Safiety Standard (FMYVSS) 105, "Hydraulic Service Brake — Normal, Emergency,
and Park Braking Performance.” These vehicles may have been built with a kinked brake
booster vacuum supply hose. A vehicle with a sufficiently kinked brake vacuum hose does not
comply with certain atopping disiance requirements related to mulktiple brake applications of
CMVSS 105, If a vehicle required minimal siopping distance under these brake application
conditions, a vehicle crash could occur.

We will reroute the brake booster vacuum supply hose, This serviee will be performed for you at
no charge.

Please contact us as soon as possible ta arrange & service dae.

We sincerely regret any inconvenience this causes you, however, we have taken this action in the
interest of your continwed satisfaction with our products.

GMODC
General Motors Corporation

00051
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